

































































































































































































































 
The well-known polynomial x2+8x+6 was defaced today by a teenager who had “r00ted” the 
beloved function of one variable through the use of a popular script known as “QuAd 3QaZh0n”. 
The attack set off the usual sequence of events: an initial panic setting off an orgy of media hype 
reaching a crescendo with an article in the mainstream media, a string of copycat successors, and 
a meaningless stream of empty promises from vendors who immediately lapsed back into apathy 
as the incident left the public’s short-term memory.  
Segfault spoke with the culprit, who goes by the name of “2o31js34g”, although his real name is 
Alvin Schumaker.  
“I did it for the kicks,” said the eighth-grade desperado. “Also, it was problem 12 on my algebra 
homework.”  
Schumaker’s admission that he had learned the technique used to crack the equation “in class” 
led to sweeping reforms at Nathan Hale Middle School, his alma mater. These range from a 
draconian school uniform policy to periodic cavity searches to Internet filters on library 
computers so restrictive that they ban the school’s own home page.  
“If these kids would just study their math, we wouldn’t have anybody learning these dangerous 
equation things,” said Nathan Hale principal Fred Fractal, previously known for shutting down 
the wood shop because “those nail things look like weapons.”  
Numerous other tools are available for cracking polynomials exist, such as Fac-t0R. More 
worrying are tools for “solving” large groups of linear equations at a time; one such program 
makes reference to a “matrix”, obviously an homage to the sci-fi classic.  
Many such programs are distributed for the TI series of “calculators”, tools widely viewed as a 
security threat in many fields and rings. Disturbingly, such devices are increasingly being made 
available to high school and college students. Public policy must now answer the question: 
where is the line to be drawn between useful tool and bloodthirsty weapon of mathematical 
carnage? Who will answer for the countless linear equations to have undergone Gaussian 
elimination?  
Predictably, immediately following the defacement, thousands of polynomial security companies 
came out of the woodwork to hawk their shoddy products.  
“Our proprietary polynomials are one hundred percent safe because they have no roots at all,” 
said Len Eir of Rootless.com, a company offering sales and consulting for polynomials such as 
x^2+4 and x^6+x^2+101. Despite Eir’s claims, attacks on such polynomials are not uncommon, 
although Eir dismissed all such reports as “imaginary”.  
Dave Errential of Integrated Systems stated: “Integration technology makes it easy to add roots 
to your polynomial. Take 60x^2+264x, for instance. The roots for that polynomial have been 
posted in a million places on the web. But our proprietary integration technology can turn that 
into 5x^4+44x^3! I’d like to see someone try and find the roots of that polynomial!” [Try x=0. --
Ed.] Research has shown that IS polynomials are vulnerable to several types of attacks, but, 
again, the vendor has chosen to go after the research, calling it “derivative”, rather than 
investigate the vulnerabilities.  



“Our polynomials are of a magnitude so high that it would be impossible to find their roots even 
with the most sophisticated technology,” said OrderOfMagnitude.com’s Sean Gular. “Our 
proprietary technology allows us to offer x to the power of one billion, x to the power of one 
trillion, even x to the power of ten gazillion! No one can crack these polynomials!” [Try x=0. --
Ed.]  
“It’s irresponsible to distribute these polynomial-cracking kits,” says security expert Bruce 
Schneier of Counterpane Internet Security. “It’s like teaching a baby how to do surface integrals. 
He doesn’t understand the socially responsible way to use this knowledge, so he wreaks havoc.”  
For improved security, Schneier urges all polynomials to be of fourth order or higher, and to 
change roots at least once every two weeks.  
 

 

 
 
Posted on Fri 14 Jul 09:24:53 2000 PDT  
Written by Leonard Richardson < leonardr@segfault.org>  



101 Ways To Know Your Software Project  

Is Doomed 

http://www.codesqueeze.com/101-ways-to-know-your-software-project-is-doomed/ 

 

1. Management has renamed its Waterfall process to Agile Waterfall 

2. You start hiring consultants so they can take the blame 

3. The Continuous Integration server has returned the error message “Fuck it, I give 

up” 

4. You have implemented your own Ruby framework that uses XML configuration files 

5. Your eldest team member references Martin Fowler as a ‟snot-nosed punk‟ 

6. Your source code control system is a series of folders on a shared drive 

7. Allocated QA time is for Q and A why your crap is broken 

8. All of your requirements are written on a used cocktail napkin 

9. You start considering a new job so you don‟t have to maintain the application you 

are building 

10. The lead web developer thinks the X in XHTML means „extreme‟ 

11. Ever iteration meeting starts with “Do you want the good news or the bad news…” 

12. Your team still gives a crap about its CMM Level 

13. Progress is now measured by the number of fixed bugs and not completed features 

14. Continuous Integration is getting new employees to read the employee handbook 

15. You are friends with the janitor 

16. The SCRUM master doesn‟t really care what you did yesterday or what you will do 

today 

17. Every milestone ends in a dead sprint 

18. Your best developer only has his A+ Certification 

19. You do not understand the acronyms DRY, YAGNI, or KISS; but you do 

understand WTF, PHB, and FUBAR  

20. Your manager could be replaced by an email redirection batch file 

21. The only certification your software process has is ISO 9001/2000 

22. Your manager thinks „Metrics‟ is a type of protein drink 

23. Every bug is prioritized as Critical 

24. Every feature is prioritized as Trivial 

25. Project estimates magically match the budget 

26. Developers use the excuse of ‟self documenting code‟ for no comments 

27. Your favorite software pattern is God Object 

28. You still believe compiling is a form of testing 

29. Developers still use Notepad as an IDE 

30. Your manager wastes 7 hours a week asking for progress reports (true story) 

31. You do not have your own machine and you are not doing pair programming 

32. Team Rule - No meetings until 10 AM since we were all here until 2 AM 

33. Your team believes ORM is a „fad‟ 

34. Your team believes the transition from VB6 to VB.NET will be ‟seamless‟ 

http://www.codesqueeze.com/101-ways-to-know-your-software-project-is-doomed/


35. Your manager thinks MS Project is the best management tool the market offers 

36. Your spouse only gets to see you on a webcam 

37. None of your unit tests have asserts in them 

38. FrontPage is your web page editor of choice 

39. You get into flame wars if { should be on new line, but you are impartial to patterns 

such as MVC 

40. The company motto is „Do more with less‟ 

41. The phrase „It works on my machine‟ is heard more than once a day 

42. The last conference your .NET team attended was Apple WWDC 2000 

43. Your manager insists that you track all activity but never uses the information to 

make decisions 

44. All debugging occurs on the live server 

45. Your manager does not know how to check email 

46. Your manager thinks being SOX compliant means not working on baseball nights 

47. The company hires Senator Ted Stevens to give your project kick-off inspiration 

speech 

48. The last book you read - Visual InterDev 6 Bible 

49. The overall budget is mistaken for your weekly Mountain Dew bill 

50. Your manager spends his lunch hour crying in his car (another true story) 

51. Your lead web developer defines AJAX as a cleaning product 

52. Your boss expects you to spend the next 2 days creating a purchase request for a $50 

component 

53. The sales team decreased your estimates because they believe you can work faster 

54. Requirement - Rank #1 on Google 

55. Every day you work until Midnight, everyday your boss leaves at 4:30 

56. Your manager loves to say “Why do the developers care? They get paid by the hour.” 

57. The night shift at Starbucks knows you by name 

58. Management cannot understand why anyone needs more than a single monitor 

59. Your development team only uses source control as a power failure backup system 

60. Developers are not responsible for any testing 

61. The team does not use SVN because they believe the merge algorithms are black 

voodoo magic 

62. Your white boards are mostly white (VersionOne) 

63. The client continually mistakes your burn-down chart for a burn-up chart 

64. The project code name is renamed to „The Death March‟ 

65. Now it physically pains you to say the word - Yes 

66. Your teammates don‟t refactor, they refuctor 

67. To reward you for all of your overtime your boss purchases a new coffee maker 

68. Your project budget is entered in the company ledger as „Corporate Overhead‟ 

69. You secretly outsource pieces of the project so you can blog at work 

70. A Change Control Board is created and your product isn‟t even its first alpha version 

71. Daily you consider breaking your fingers for the short term disability check 

72. The deadline has been renamed a „milestone‟…just like the last „milestone‟ 

73. Your project managers „open door‟ policy only applies between 5:01 PM - 7:59 AM 

74. Your boss argues “Why buy it when we can built it!” 

75. You bring beer to the office during your 2nd shift 



76. The project manager is spotted consulting a Ouija board  

77. You give misinformation to your teammates so you look better on your personal 

review 

78. All code reviews are scheduled a week before product launch 

79. Budget for testing exists as “if we have time” 

80. The client will only talk about the requirements after they receive a fixed estimation 

81. The boss does not find the humor in Dilbert 

82. You start noticing your boss‟s poker tells during planning poker 

83. You start wondering if working 2 shifts at Pizza Hut is a better career alternative 

84. All performance issues are resolved by getting larger machines 

85. The project has been demoted to being released as a permanent „Beta‟ version 

86. Your car is towed from the office parking lot as it was thought to be abandoned 

87. The project manager likes to doodle during requirements gathering meetings 

88. You are using MOSS 2007 

89. Your SCRUM team consists of 1 

90. Your timesheet looks like a Powerball ticket 

91. The web developer thinks being 508 means looking good in her Levi Red Tabs 

92. You think you need Multiple Personality Disorder medication because you are Mort, 

Elvis, and Einstein 

93. Your manager substitutes professional consultant advice for a Magic 8 Ball 

94. You know exactly how many compile warnings cause an „Out of Memory‟ exception 

in your IDE 

95. I have used IDE twice in this list and you still don‟t know what it stands for 

96. You have cut and pasted code from The Daily WTF 

97. Broken unit tests are deleted because they are obviously out of date 

98. You are sent to a conference to learn, but you skip sessions to go hunting for swag 

99. QA has nicknamed you Chief Off-By-One 

100. You have been 90% complete 90% of the time 

101. “Oh, oh, and I almost forgot. Ahh, I‟m also gonna need you to go ahead and come 

in on Sunday, too… thanks” 

 

 









AIRCREW GRIPE SHEETS 
 

SNOPES reports: Enjoying this hilarious bit of airline humor is easy; determining 
whether it’s anything more than a joke is not so easy. In typical folkloric fashion, this 
item has appeared with a variety of differing details and content since it started 
making the rounds of the Internet back in 1997, and some of our readers recall seeing 
hard copies of it passed from hand to hand in hangars at airports around the country 
even earlier than that. Versions use both British and American spellings of tire; 
attribute the list to maintenance crews servicing the United States Air Force, the Royal 
Air Force, and the Australian commercial airline Qantas; and encompass some entries 
while omitting others. 

[MK adds: P for Pilot, S for Service.] 

__________________________________________________________________ 

 

P: #2 ADF needle runs wild. 
S: Caught and tamed #2 ADF needle. 

P: 3 roaches in cabin. 
S: 1 roach killed, 1 wounded, 1 got away. 

P: Aircraft handles funny.  
S: Aircraft warned to straighten up, fly right 
and be serious.  

P: Auto pilot in altitude-hold mode 
produces a 200 feet per minute descent.  
S: Can't reproduce problem on the ground.  

P: Autopilot tends to drop a wing when 
fuel imbalance reaches 500 pounds. 
S: Flight manual limits maximum fuel 
imbalance to 300 pounds. 

P: Dead bugs on windshield.  
S: Live bugs on back order.  

P: DME volume unbelievably loud.  
S: DME volume set to more believable level.  

P: Evidence of leak on right main 
landing gear.  
S: Evidence removed.  

P: Flight attendant cold at altitude. 
S: Ground checks OK. 

P: Friction locks cause throttle levers to 
stick. 
S: That's what friction locks are for.  

P: IFF inoperative in OFF mode.  
S: IFF always inoperative in OFF mode.  

  



AIRCREW GRIPE SHEETS 
 

P: Left inside main tyre almost needs 
replacement.  
S: Left inside main tyre almost replaced.  

P: Mouse in cockpit.  
S: Cat installed in cockpit.  

P: Noise coming from under 
instrument panel. Sounds like a midget 
pounding on something with a 
hammer.  
S: Took hammer away from midget. 

P: Whining sound heard on engine 
shutdown. [v1] 
S: Returned hammer to midget. 

P: Whining sound heard on engine 
shutdown. [v2] 
S: Pilot removed from aircraft. 

P: Number 3 engine missing.  
S: Engine found on right wing after brief 
search.  

P: Pilot’s clock inoperative. 
S: Wound clock. 

P: Seat cushion in 13F smells rotten. 
S: Fresh seat cushion on order. 

P: Something loose in cockpit.  
S: Something tightened in cockpit.  

P: Suspect crack in windshield.  
S: Suspect you're right.  

P: Target radar hums.  
S: Reprogrammed target radar with lyrics.  

P: Test flight OK, auto-land very 
rough.  
S: Auto-land not installed on this aircraft.  

P: The autopilot doesn’t. 
S: It does now. 

P: Turn & slip indicator ball stuck in 
center during turns. 
S: Congratulations. You just made your first 
coordinated turn! 

P: Unfamiliar noise coming from #2 
engine. 
S: Engine run for four hours. Noise now 
familiar. 

P: Weather radar went ape! 
S: Opened radar, let out ape, cleaned up mess! 

P: Whining sound heard on engine 
shutdown. 
S: Pilot removed from aircraft. 
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                  The Security Flag in the IPv4 Header

Status of this Memo

   This memo provides information for the Internet community.  It does
   not specify an Internet standard of any kind.  Distribution of this
   memo is unlimited.

Copyright Notice

   Copyright (C) The Internet Society (2003).  All Rights Reserved.

Abstract

   Firewalls, packet filters, intrusion detection systems, and the like
   often have difficulty distinguishing between packets that have
   malicious intent and those that are merely unusual.  We define a
   security flag in the IPv4 header as a means of distinguishing the two
   cases.

1. Introduction

   Firewalls [CBR03], packet filters, intrusion detection systems, and
   the like often have difficulty distinguishing between packets that
   have malicious intent and those that are merely unusual.  The problem
   is that making such determinations is hard.  To solve this problem,
   we define a security flag, known as the "evil" bit, in the IPv4
   [RFC791] header.  Benign packets have this bit set to 0; those that
   are used for an attack will have the bit set to 1.

1.1. Terminology

   The keywords MUST, MUST NOT, REQUIRED, SHALL, SHALL NOT, SHOULD,
   SHOULD NOT, RECOMMENDED, MAY, and OPTIONAL, when they appear in this
   document, are to be interpreted as described in [RFC2119].

2. Syntax

   The high-order bit of the IP fragment offset field is the only unused
   bit in the IP header.  Accordingly, the selection of the bit position
   is not left to IANA.
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   The bit field is laid out as follows:

             0
            +-+
            |E|
            +-+

   Currently-assigned values are defined as follows:

   0x0  If the bit is set to 0, the packet has no evil intent.  Hosts,
        network elements, etc., SHOULD assume that the packet is
        harmless, and SHOULD NOT take any defensive measures.  (We note
        that this part of the spec is already implemented by many common
        desktop operating systems.)

   0x1  If the bit is set to 1, the packet has evil intent.  Secure
        systems SHOULD try to defend themselves against such packets.
        Insecure systems MAY chose to crash, be penetrated, etc.

3. Setting the Evil Bit

   There are a number of ways in which the evil bit may be set.  Attack
   applications may use a suitable API to request that it be set.
   Systems that do not have other mechanisms MUST provide such an API;
   attack programs MUST use it.

   Multi-level insecure operating systems may have special levels for
   attack programs; the evil bit MUST be set by default on packets
   emanating from programs running at such levels.  However, the system
   MAY provide an API to allow it to be cleared for non-malicious
   activity by users who normally engage in attack behavior.

   Fragments that by themselves are dangerous MUST have the evil bit
   set.  If a packet with the evil bit set is fragmented by an
   intermediate router and the fragments themselves are not dangerous,
   the evil bit MUST be cleared in the fragments, and MUST be turned
   back on in the reassembled packet.

   Intermediate systems are sometimes used to launder attack
   connections.  Packets to such systems that are intended to be relayed
   to a target SHOULD have the evil bit set.

   Some applications hand-craft their own packets.  If these packets are
   part of an attack, the application MUST set the evil bit by itself.

   In networks protected by firewalls, it is axiomatic that all
   attackers are on the outside of the firewall.  Therefore, hosts
   inside the firewall MUST NOT set the evil bit on any packets.
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   Because NAT [RFC3022] boxes modify packets, they SHOULD set the evil
   bit on such packets.  "Transparent" http and email proxies SHOULD set
   the evil bit on their reply packets to the innocent client host.

   Some hosts scan other hosts in a fashion that can alert intrusion
   detection systems.  If the scanning is part of a benign research
   project, the evil bit MUST NOT be set.  If the scanning per se is
   innocent, but the ultimate intent is evil and the destination site
   has such an intrusion detection system, the evil bit SHOULD be set.

4. Processing of the Evil Bit

   Devices such as firewalls MUST drop all inbound packets that have the
   evil bit set.  Packets with the evil bit off MUST NOT be dropped.
   Dropped packets SHOULD be noted in the appropriate MIB variable.

   Intrusion detection systems (IDSs) have a harder problem.  Because of
   their known propensity for false negatives and false positives, IDSs
   MUST apply a probabilistic correction factor when evaluating the evil
   bit.  If the evil bit is set, a suitable random number generator
   [RFC1750] must be consulted to determine if the attempt should be
   logged.  Similarly, if the bit is off, another random number
   generator must be consulted to determine if it should be logged
   despite the setting.

   The default probabilities for these tests depends on the type of IDS.
   Thus, a signature-based IDS would have a low false positive value but
   a high false negative value.  A suitable administrative interface
   MUST be provided to permit operators to reset these values.

   Routers that are not intended as as security devices SHOULD NOT
   examine this bit.  This will allow them to pass packets at higher
   speeds.

   As outlined earlier, host processing of evil packets is operating-
   system dependent; however, all hosts MUST react appropriately
   according to their nature.

5. Related Work

   Although this document only defines the IPv4 evil bit, there are
   complementary mechanisms for other forms of evil.  We sketch some of
   those here.

   For IPv6 [RFC2460], evilness is conveyed by two options.  The first,
   a hop-by-hop option, is used for packets that damage the network,
   such as DDoS packets.  The second, an end-to-end option, is for
   packets intended to damage destination hosts.  In either case, the
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   option contains a 128-bit strength indicator, which says how evil the
   packet is, and a 128-bit type code that describes the particular type
   of attack intended.

   Some link layers, notably those based on optical switching, may
   bypass routers (and hence firewalls) entirely.  Accordingly, some
   link-layer scheme MUST be used to denote evil.  This may involve evil
   lambdas, evil polarizations, etc.

   DDoS attack packets are denoted by a special diffserv code point.

   An application/evil MIME type is defined for Web- or email-carried
   mischief.  Other MIME types can be embedded inside of evil sections;
   this permit easy encoding of word processing documents with macro
   viruses, etc.

6. IANA Considerations

   This document defines the behavior of security elements for the 0x0
   and 0x1 values of this bit.  Behavior for other values of the bit may
   be defined only by IETF consensus [RFC2434].

7. Security Considerations

   Correct functioning of security mechanisms depend critically on the
   evil bit being set properly.  If faulty components do not set the
   evil bit to 1 when appropriate, firewalls will not be able to do
   their jobs properly.  Similarly, if the bit is set to 1 when it
   shouldn’t be, a denial of service condition may occur.
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10. Full Copyright Statement

   Copyright (C) The Internet Society (2003).  All Rights Reserved.

   This document and translations of it may be copied and furnished to
   others, and derivative works that comment on or otherwise explain it
   or assist in its implementation may be prepared, copied, published
   and distributed, in whole or in part, without restriction of any
   kind, provided that the above copyright notice and this paragraph are
   included on all such copies and derivative works.  However, this
   document itself may not be modified in any way, such as by removing
   the copyright notice or references to the Internet Society or other
   Internet organizations, except as needed for the purpose of
   developing Internet standards in which case the procedures for
   copyrights defined in the Internet Standards process must be
   followed, or as required to translate it into languages other than
   English.

   The limited permissions granted above are perpetual and will not be
   revoked by the Internet Society or its successors or assigns.

   This document and the information contained herein is provided on an
   "AS IS" basis and THE INTERNET SOCIETY AND THE INTERNET ENGINEERING
   TASK FORCE DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
   BUT NOT LIMITED TO ANY WARRANTY THAT THE USE OF THE INFORMATION
   HEREIN WILL NOT INFRINGE ANY RIGHTS OR ANY IMPLIED WARRANTIES OF
   MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
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Welcome to Gmail

New! Gmail Custom TimeTM
 

Ever wish you could go back in time and send that crucial email that could
have changed everything -- if only it hadn't slipped your mind? Gmail can
now help you with those missed deadlines, missed birthdays and missed
opportunities.

Pre-date your messages
You tell us what time you would
have wanted your email sent,
and we'll take care of the rest.
Need an email to arrive 6 hours
ago? No problem.

Mark as read or unread
Take sending emails to the past
one step further. We let you
make emails look like they've
been read all along.

Make them count
Use your custom time stamped
messages wisely -- each Gmail
user gets ten per year.

Worry less
Forget your finance reports.
Forget your anniversary. We'll
make it look like you
remembered.

Learn more about Gmail
Custom Time »

Sign in to Gmail with your

Account

Username:

Password:

gfedcb Remember me on this
computer.

Sign in

I cannot access my account

Sign up for Gmail

About Gmail     New features!

©2008 Google - Gmail for Organizations - Gmail Blog - Terms - Help
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Gmail Custom Time

Introducing Gmail Custom TimeTM

Be on time. Every time.*

How do I use it?
Just click "Set custom time" from the
Compose view. Any email you send to
the past appears in the proper
chronological order in your recipient's
inbox. You can opt for it to show up read
or unread by selecting the appropriate
option.

Is there a limit to how far back I can
send email?
Yes. You'll only be able to send email
back until April 1, 2004, the day we
launched Gmail. If we were to let you
send an email from Gmail before Gmail
existed, well, that would be like hanging
out with your parents before you were
born -- crazy talk.

How does it work?
Gmail utilizes an e-flux capacitor to
resolve issues of causality (see
Grandfather Paradox).

How come I only get ten?
Our researchers have concluded that
allowing each person more than ten pre-
dated emails per year would cause
people to lose faith in the accuracy of
time, thus rendering the feature useless.

Their findings:

N = Total emails sent
P = Probability that user believes the time stamp
φ = The Golden Ratio
L = Average life expectancy

Beta User Testimonials
"The entire concept of 'late' no longer exists for me. That's
pretty cool. Thanks Gmail!"

Miriam S., Delivery girl

 
"I just got two tickets to Radiohead by being the 'first' to
respond to a co-worker's 'first-come, first-serve' email.
Someone else had already won them, but I told everyone to
check their inboxes again. Everyone sort of knows I used
Custom Time on this one, but I'm denying it."

Robby S., Paralegal

 
"This feature allows people to manipulate and mislead
people with falsified time data. Time is a sacred truth that
should never be tampered with."

Michael L., Epistemology Professor

 
"I used to be an honest person; but now I don't have to be.
It's just so much easier this way. I've gained a lot of
productivity by not having to think about doing the 'right'
thing."

Todd J., Investment Banker
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The trials of the Hogwarts IT director

Plucked from the personal archives of the late Albus Dumbledore, headmaster

By John Cox, Network World, 07/18/07

From: Coxrid, IT director, Hogwarts School of Witchcraft and
Wizardry

To: Albus Dumbledore, Headmaster

Re: My resignation (Where did this memo come from?)

Headmaster:

I regret that I must resign my position, effective two weeks ago, at
least.

It is simply impossible under these conditions to create a modern,
integrated, flexible IT architecture aligned with the school’s
educational mission and objectives.

Deployment of the OC-3 fiber backbone met insuperable
difficulties, as you know, when the cabling crew was attacked repeatedly by Dementors. Cabling staff rarely are effervescent
people in the best of times, and having their life force sucked through their faces by cloaked, shadowy horrors as they lay
paralyzed in icy terror is a serious de-motivator.

I may say that your presumably jocular suggestion that the Cisco Certified Network Professional training be modified to
include instruction in casting the Patronus Charm was not well received.

As you know, it was considered impractical to deploy CAT5 cable in most areas because of the prevalence of solid granite
walls, floors and ceilings and your adamant refusal to consider installing drop-down ceilings — not to mention the
difficulties imposed by randomly moving staircases.

But attempts to deploy a wireless LAN have been frustrated by first-form students removing the antennas from the access
points, in the conviction that these make superior wands. A conviction that proved immune to a very rigorous, indeed
educational, outreach program by the school’s able caretaker, Argus Filch.

Of course, this obstacle was dwarfed by the so-called magical-interference problem. Reluctantly, at your request, I did raise
this issue in a series of phone calls with Cisco Technical Support.
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It quickly became clear that magic was not an issue with which Cisco Tech Support was familiar, even when escalated to
the highest level. I patiently explained that, of course it was not magical spells per se that were causing interference, but the
transmission of the wizard’s (or witch’s) energy, via the wand, occasioned by the spells. This explanation was met,
variously, by expressions of confusion and outright disbelief and not infrequently, by ridicule.

“This sounds like a spectrum-regulation issue for the FCC,” said one Cisco employee, nearly choking in laughter at his own
leaden attempt at humor.

A supervisor finally confirmed that Cisco had no plans to modify its radio-frequency management software to detect and
compensate for magic, but that I could file a request for change through my Cisco account representative. In retrospect, I
believe this, too, was intended as humor.

Even usually mundane issues proved burdensome. Just one example will suffice. One of the main wiring closets was to be
the rarely used second-floor girls’ bathroom, which when renovated would be an ideal location. Except, of course, for the
ghost. Moaning Myrtle’s initial flooding of the bathroom resulted in the loss of switches and associated equipment worth in
excess of 18,000 galleons. Negotiations proved fruitless in the face of her unceasing moaning and crying, and the project
was abandoned.

Also abandoned was a plan to create a wireless mesh network to cover the outlying Quidditch pitch, when beaters on both
teams repeatedly used the mesh nodes as practice targets for their bludgers.

Despite all this, one could have persevered (IT professionals are uncommonly stubborn, which is often mistaken for
thickheadness), but for the quite unexpected and even more stubborn resistance by Hogwarts faculty to the introduction of
modern technology into the classroom.

I made a thorough and elaborate PowerPoint presentation on the benefits that an online learning management system
would deliver for faculty and students (Professor Snape’s contemptuous dismissal of it as the work of a “PowerPoint
wizard” was uncalled for).

In vain did I describe how online courses could increase the school’s revenue stream and achieve profitability goals; the
greater flexibility, not to mention safety, of using 3-D online simulations of boggarts instead of the shape-shifters
themselves; the desirability of an online potions catalog, cross-referenced with the Ministry of Magic’s database of potential
side effects; an interactive, voice-automated Parseltongue translation system; a Defense Against the Dark Arts curriculum
based on next-generation gaming software; a digital library to replace the heavy, often musty tomes of incantations; and an
information security infrastructure to block access by He Who Must Not Named.

Yet when Professor of Divination Sybill Trelawney said the proposed IT architecture was “insensitive to the Inner Eye,” I
realized my efforts were hopeless.

I have done all I can, Headmaster. I’m afraid that despite my best efforts, Hogwarts’ IT communications infrastructure
will remain dependent on owls, talking letters, the use of Floo powder and a fireplace network, and of course, divinations,
dreams and visions.

I am returning (once the full moon is past) to the Muggle world of cellular data services and high-tech IPOs. They at least,
appreciate the true magic of information technology.

Your obedient servant,

Coxrid

From: Coxrid, IT director, Hogwarts School of Witchcraft and Wizardry

All contents copyright 1995-2007 Network World, Inc. http://www.networkworld.com
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Hogwarts' ill-fated IT guy: Who was J.W. Coxrid?
By John Cox, Network World, 07/19/07

Among the many mysteries, both great and small, surrounding the
Hogwarts School of Witchcraft and Wizardry is the attempt to create
a computer network in the mid-1990s.

Until now, almost nothing has been known of this secretive and
short-lived project, or of the Muggle hired to bring it to fruition as
the school’s first and, to date, last director of information
technology.

But in the most recent release by Hogwarts of the papers of its late
headmaster, Albus Dumbledore, is a memo from the director, one
J.W. Coxrid, announcing his resignation. Aside from his being a
Muggle, Coxrid’s antecedents are unknown. The memo reveals a
singularly unhumorous man, quick to take offense, and with a well-
developed sense of his own self-importance, which is typical in those
steeped in arcane disciplines.

As is often the case in the magical world, precise dates are uncertain. The memo itself is undated, and independent 
accounts of the period (cf. the work of Rowling, J.K.) make no mention of the ill-starred project or of Coxrid. But other 
documents, including payroll records from the Ministry of Magic, make it clear that Coxrid was hired around mid-1995 and 
resigned abruptly the following Spring.

All that is know of Coxrid’s subsequent career is that he invested recklessly in a series of increasingly hare-brained Dotcom 
start-ups, such as virtualgardening.net (“Leave the dirt and bugs where they belong: in the real world!”) and the mercifully 
short-lived babesofIT.com. When the Internet Bubble burst, so did his fortunes.

There is a brief obituary of one “J. Coxrid” that appeared in “The Times” in early 2002. Reading between the terse lines, it 
is clear that this wretch died drunk, destitute and alone, a mere shell of the promising IT professional he once was.

He left behind one mystery. The police report on the death of J. Coxrid includes a summary of an interview with a 
neighbor who described at length Coxrid’s feverish attempt, indeed obsession, to design and develop an innovative hand-
held communicator: it would run on an EDGE cellular network, include Bluetooth and Wi-Fi radios, be able to play music 
and video files, and most notably of all have but a single button, the device being manipulated by brushing one’s fingers 
over a sensitive touch screen (one cannot but think that this was inspired by Coxrid’s encounter with wizardry at 
Hogwarts). He called the device the xPhone and all of his thoughts, sketches, diagrams, and plans were kept in a cheap 
composition-style notebook. That notebook, if it ever existed. was never found.















YOU KNOW YOU ARE ADDICTED TO 
THE INTERNET WHEN: 

1 You kiss your boyfriend’s home page. 

2  Your bookmark list takes 15 minutes to scroll 
from top to bottom. 

3  Your eyeglasses have a Web site burned in on 
them. 

4  You find yourself brainstorming for new 
subjects to search. 

5  You refuse to go to a vacation spot with no 
electricity and no phone lines. 

6  You finally do take that vacation, but only after 
buying a cellular modem and a laptop. 

7  You spend half of the plane trip with your 
laptop on your lap...and your child in the 
overhead compartment. 

8  All your daydreaming is preoccupied with 
getting a faster connection to the net:  
28.8...ISDN...cable modem...T1...T3. 

9  And even your night dreams are in HTML. 

10  You find yourself typing “com” after every 
period when using a word processor.com. 

11  You refer to going to the bathroom as 
downloading. 

12  Your heart races faster and beats irregularly each 
time you see a new WWW site address in print 
or on TV, even though you’ve never had heart 
problems before. 

13  You step out of your room and realize that your 
parents have moved and you don’t have a clue 
when it happened. 

14  You turn on your intercom when leaving the 
room so you can hear if new e-mail arrives. 

15  Your wife drapes a blond wig over your monitor 
to remind you of what she looks like. 

16  All of your friends have an @ in their names. 

17  When looking at a pageful of someone else’s 
links, you notice all of them are already 
highlighted in purple. 

18  Your dog has its own home page. 

19  You’ve already visited all the links at Yahoo and 
you’re halfway through Lycos. 

20  You can’t call your mother...she doesn’t have a 
modem. 

21  You realize there is not a sound in the house 
and you have no idea where your children are. 

22  You check your mail.  It says “no new 
messages.” So you check it again. 

23  You refer to your age as 3.x. 

24  You have commandeered your teenager’s phone 
line for the net and even his friends know not to 
call on his line anymore. 

25  Your phone bill comes to your doorstep in a 
box. 

26  Even though you died last week, you’ve 
managed to retain OPS on your favorite IRC 
channel. 

27  You code your homework in HTML and give 
your instructor the URL. 

28  You don’t know the sex of three of your closest 
friends, because they have neutral nicknames 
and you never bothered to ask. 

29  Your husband tells you he’s had the beard for 2 
months. 

30  You miss more than five meals a week 
downloading the latest games from Apogee. 

31  You start looking for hot HTML addresses in 
public rest rooms. 

32  You move into a new house and decide to 
Netscape before you landscape. 

33  You tell the cab driver you live at 
http://123.elm.street/house/bluetrim.html 

34  You actually just now tried that 123.elm.street 
address. 

35  You tell the kids they can’t use the computer 
because “Daddy’s got work to do” and you 
don’t even have a job. 

36  Your friends no longer send you e-mail...they 
just log on to your IRC channel. 



37  You buy a Captain Kirk chair with a built-in 
keyboard and mouse. 

38  Your wife makes a new rule:  “The computer 
cannot come to bed.” 

39  You are so familiar with the WWW that you 
find the search engines useless. 

40  You get a tattoo that says “This body best 
viewed with Netscape 1.1 or higher.” 

41  You never have to deal with busy signals when 
calling your ISP...because you never log off. 

42  You ask a plumber how much it would cost to 
replace the chair in front of your computer with 
a toilet. 

43  You forget what year it is. 

44  You start tilting your head sideways to smile. 

45  You ask your doctor to implant a gig in your 
brain. 

46  You leave the modem speaker on after 
connecting because you think it sounds like the 
ocean wind...the perfect soundtrack for “surfing 
the net”. 

47  You begin to wonder how on earth your service 
provider is allowed to call 200 hours per month 
“unlimited.” 

48  You turn on your computer and turn off your 
wife. 

49  Your wife says communication is important in a 
marriage...so you buy another computer and 
install a second phone line so the two of you can 
chat. 

50  As your car crashes through the guardrail on a 
mountain road, your first instinct is to search for 
the “back” button.
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For his novel “1984” George Orwell developed “Newspeak”, a modified English language using 
ambiguous or deceptive words, metaphors, or euphemisms to influence public opinion on various 
matters - a common business practice refined to an exacting science by news media, marketing 
companies, and corporate PR departments.  

Nowhere is Newspeak more perfected than in the halls of the Microsoft Campus in Redmond, 
Washington - a place where legions of well-paid spin-meisters attempt to morph the reality of 
their company’s business, legal, and product information into innocuous -sounding, politically-
correct, calm-inducing statements when released to the public. Naturally, this has a confusing 
effect on the general public who is unfamiliar with this particular form of language.  

As a public service, this article contains a helpful list of terms used by the company and what, in 
reality - not Newspeak - such terms actually mean. It’s my hope that such insight - culled from 
personal experience and the input of technology professionals - will cut through the Newspeak 
fog and assist readers in determining for themselves what Microsoft is really saying in its public 
statements.  

The Microsoft-English Dictionary is organized into four sections: (1) Legal, Marketing, and 
Internet Community Terms; (2) Security-Oriented Terms; (3) Product-Related Terms; and 
(4) Miscellaneous Terms.  

KEY: (n) = Noun; (v)=Verb; (colloq)=Colloquial; (pl)=Plural; (adj)=adjective  

Feel free to send updates or suggestions regarding this dictionary to rforno@infowarrior.org for 
possible inclusion in future editions.  
   

 
 
Legal, Marketing, and Internet Community Terms  
   
“Cancer” - (1)(n) - Microsoft metaphor describing Linux and the open source software 
movement. In reality, the term best describes Microsoft’s own products, starting off small and 
then growing, spreading, and usually having negative effects on its host, often requiring software 
“doctors” and utilities to restore or recover such problems. Like cancer in the human body, many 
hosts have been disabled or killed by such organisims. See also “Swap Files” and “Temp Files.”  

“Consent Decree” - (1)(n) - Court orders requiring a company to behave in a certain manner, 
usually as part of a court-ordered punishment. (2)(n) - Something akin to a “no-no note” that 



Microsoft routinely chooses to ignore while proceeding with its overly-aggressive business 
practices.  

“Cross-Platform” - (1)(n) - Industry standard definition for a product that runs on multiple 
computing environments (See “Platform”). (2)(n) - Microsoft’s marketing term used to mean a 
product that runs on any of Microsoft’s ‘platforms.’ (e.g., Microsoft’s Java is ‘cross-platform’ 
since it runs on Windows 95, 98, 2000, ME, and XP.)  

“Embrace and Extend” -(1)(colloq.) - Microsoft term for accepting community standards and 
incorporating such standards in its products. (See “Standards”).  

“Embrace, Extend, Extinguish” -(1)(colloq.) - Internet community parody on Microsoft’s 
proclaimed “Embrace and Extend” philosophy, particularly in light of how the software giant 
interprets the term ‘standards.’ (See “Standards” and “Embrace and Extend”)  

“External Feedback” - (1)(n) - Microsoft’s vague public justification for removing the Smart 
Tags feature from Windows XP. (2)(n) - Several articles and community statements threatening 
Microsoft with lawsuits over Smart Tags being used to create derivative works from copyrighted 
material, and for using its monopoly position to influence (read ‘dominate’ or ‘control’) web 
content. (See “Smart Tags”)  

“Freedom to Innovate” -(1)(n) - Microsoft’s attempt to appeal to the patriotic spirit of the 
consumer and courts, implying that a failure to “innovate” (see “Innovation”) threatens software 
development, competition, world order, the national economy, and may prevent Bill from 
building the addition to his mansion next year.  

“Great” - (1)(n) - Bill Gates’ mantra to the media (e.g., “we’ll continue to make great 
products.....through great software.....etc.) Often used repeatedly and annoyingly in speeches.  

“Innovation” - (1)(n) - Microsoft euphamism for ideas they have ‘borrowed’ (stolen) or, in rare 
cases, actually bought from other companies.  

“Open Source” -(1)(n) - A generally-accepted software development philosophy (AKA 
“CopyLeft“) where software coded through a community effort, and the software source code is 
freely viewable and usable by anyone with few restrictions - also serving as a mechanism of 
providing peer review of software code by the developer community. The result is a community 
development effort that produces robust and reliable software. (2)(n) - An industry philosophy of 
software development that terrifies Microsoft.  

“Platform” - (1)(n) - Industry-standard definition referring to a specific computing environment 
or operating system (e.g., Solaris, BSD, Macintosh, Windows, AIX are different platforms). 
(2)(n) - Redmond term used to mean any Microsoft-developed operating system.  

“Software Piracy” -(1)(n) - The unauthorized copying and distribution of commercial software 
by large organized crime syndicates that pose a much greater economic problem for Microsoft, 
not the individual consumer that they claim. (See “Product Activation Technology” and “Heroin 
Economics.”)  

“Source Code for Windows” -(1)(n) - Microsoft’s Crown Jewels and most prized and guarded 
intellectual property. Seeing it is the only true way of really learning how stable, secure, or 
robust Windows is.  



“Standards” - (1) (n, pl.) - What Microsoft thinks should be the defined baseline for computing 
and networking protocols. (2) (n, pl) - Microsoft’s inserting of proprietary code into computing 
technologies previously-agreed to and in active use by the global computing community (e.g., 
Kerberos, DNS, RTF) and then proclaiming the bastardized product as “standards-based” though 
not a true “standard” in the eyes of the computing community.  

“Viral Software” -(1)(n) - Microsoft metaphor (attempting to play on the negative connotation 
of the term computer “viruses”) for any software not developed or owned by Microsoft, such as 
anything Linux, BSD, Mac, or Solaris based. (2)(n) - Security community metaphor describing 
Microsoft products and their propensity for both acting like and spreading real viruses. (See also 
“Cancer”, “Swap Files” and “Temp Files.”) 

 

 
 
Security-Oriented Terms  
   
“Bug” - (n)(1) - See “Issue”  

“Buffer Overflow” - (1)(n) - Security condition present in nearly all Microsoft products caused 
by the improper or nonexistent limiting of input query buffers.  

“Bulls-Eye” -(1)(colloq.) - Often said by security staff conducting network penetration scans 
when observing the presence of open TCP ports 135, 137, or 139, indicating a Windows system 
is present.  

“Could Allow” - (colloq.) - As Microsoft Security Bulletins read, a reported vulnerability or 
exploit to a Microsoft product may be a security problem ONLY when exploited by a cracker. 
Implies that a security problem is not a major concern until the exploit occurs. Example: “ 
Authentication Error in SMTP Service Could Allow Mail Relaying” (01-037). In reality, the 
problem exists, but in Microsoft’s expert judgement, the problem is not a ‘problem’ until 
exploited and makes the news. A real world example would be proclaiming that “guns kill 
people” (a truth, but only if if the gun is handled by a person who either loads it and pulls the 
trigger or uses it to club someone. By itself, the device is harmless.)  

“Issue” - (1)(n) - A feel-good euphamism used by Microsoft referring to a security problem. 
(e.g., “Microsoft has discovered an issue with......”) (2)(n) - Microsoft’s implied denial that a 
problem exists, calling it an “issue” instead of a “problem”, “bug”, “vulnerability” or “exploit.” 
(In the real world, how many relationships have been broken off due to “issues” versus 
“problems” with the significant other?)  

“Known Issue” - (1)(n) - A feel-good euphamism used by Microsoft referring to a previously-
reported problem. (See “issue”)  

“Malformed” - (1)(adj) - Term used by Microsoft to describe a security problem caused by 
submitting false or modified information to an application, such as a typographic error may 
direct a user to a different website than what was intended. (2)(adj) - Term used by the security 
community to describe many Microsoft products.  

“Microsoft Security Bulletin” - (1)(n) Release of documentation for a previously-
undocumented feature in the named Microsoft Product.  



“Secure Microsoft Product” - (1)(n) - Any unopened, uninstalled Microsoft product, preferably 
still inside its shrink-wrap. (2)(n) - A PC running Microsoft operating systems or software that is 
not connected to a network or has removable media (e.g., disk drives) installed...that’s how 
Windows NT received it’s C2 endorsement from the NSA in the mid-1990s!  

“Security” - (1) (n) - Something Microsoft products lack, evidenced by the frequency of reports 
of major products with vulnerable services enabled by default, or by releasing easily-exploited 
software products. (2) (noun) - A concept that is a mutually-exclusive to anything Microsoft.  

“Security Response Process” - (1) (n) - Method Microsoft uses to react to reported security 
problems with its products. Runs contrary to industry-accepted standards of proactively 
preventing problems through secure software design and intense program quality assurance and 
abuse testing prior to release.  

“Vulnerability” - (1)(n) - A reported weakness that facilitates the compromise of a software 
product or system. (2)(n) - General security community term for any computer running 
Windows, networked or not. 

 

Product-Related Terms  
   

“Active X” - (1)(n) - Vulnerability-ridden and explotable scripting language for 
Microsoft internet products. Commonly called “Craptive-X” by the security 
community.  

“Alpha Release” - (1)(n) - Any Microsoft product shipped to a selected number 
of users who agree to test and look for potential problems, often incorrectly 
labelled a “beta” release. (See “Beta Release”)  

“AutoRecover” - (1)(n) - One of Microsoft’s key reasons for upgrading to Office 
XP, thus officially acknowledging the inherent instability of previous versions of 
Office and Windows products.  

“Beta Release” - (1)(n) - Any shrink-wrapped Microsoft product available for 
retail purchase or sold to PC manufacturers for inclusion on new PCs. Microsoft 
has made its fortunes from users who routinely pay (in many, many ways!) for the 
privilege of testing Microsoft products.  

“Beta Testers” -(1)(n, pl) - Software industry term for technical folks who 
evaluate software prior to its public release or sale. (2)(n, pl) - Anyone using a 
publicly-released Microsoft product. (See “Beta Release”)  

“Blue Screen of Death” - (1)(n) - One of Microsoft’s few real innovations. (2)(n) 
- Cryptic error codes seen by users when a Windows system crashes.  

“C#” - (1)(n) - Microsoft’s proprietary answer to Sun’s truly cross-platform Java 
language. However, C# is only effective when used on Microsoft ‘platforms’. 
(See “platform” and “cross-platform”).  



“Clippy” - (1)(n) - Microsoft’s attempt to reincarnate Microsoft Bob (see 
‘Microsoft Bob’) as a user’s assistant, creating a virtual paperclip notorious for 
second-guessing Office users with its “It looks like you’re writing a letter. Do you 
want to format for a letter...” annoyances. Resurrected in mid-2001 as a marketing 
ploy to generate buzz about Office XP’s “lack” of such a demon. (2)(n) - 
Microsoft’s assumption that all users are idiots.  

“Clip Art” - (1)(n) - A method used to compromise (“hack into”) a Microsoft 
system using seemingly-harmless stock artwork for Microsoft Office products as 
evidenced by Microsoft Security Bulletin 00-015.  

“DOS” (Disk Operating System) - (1)(n) - The decades-old file system that still 
serves as the underlying base for Windows operating systems. The absence of a C 
prompt (command line) does not mean that DOS is no longer part of the Windows 
operating system, only that it is a bit harder to access. (See “Microsoft Windows”)  

“Easter Eggs” - (1)(n,pl) - Hidden programs and routines placed inside programs 
by their developers, some of which don’t get removed prior to public release.  

“Enhancement” -(1)(n) - See “Service Pack” or “Hotfix.”  

“Hotfix” - (1) (n) - A downloaded file used to fix a small number of major 
problems. Many Service Packs contain prior hotfixes.  

“Internet Explorer” - (1)(n) - According to Microsoft, in light of its ongoing 
anti-trust court proceedings, a set of “core technologies” (not a ‘separate 
application’) necessary for Windows to operate. (2)(n) - According to the security 
community, a set of “core technologies” (not a ‘separate application’) that 
facilitates the compromise (“hacking”) of a remote client computer by exploiting 
the network-centric, vulnerable “core technology” of the operating system. AKA 
“Internet Exploder”. (3)(n) - Constant source of security news.  

“Internet Information Server” - (1)(n) - Microsoft’s free internet server 
application marketed as an ‘innovative’ (See “innovation”) part of the evolution 
of Windows NT and 2000. See also, “Bulls-Eye”. (2)(n) - Constant source of 
security news.  

“Knowledge Base” -(1)(n) - Microsoft’s best attempt to provide technical 
information on the inner workings of its products, usually in response to a 
problem and its fix.  

“Legacy” - (1)(adj) - Any existing product that Microsoft wants to stop 
supporting in order to promote newer ones.  

“Microsoft Bob” - (1)(n) - Cutsey mid-90s attempt to dumb down the user 
interface for the average (and still growing) consumer markets. Died a quick 
painful death.  

“Microsoft.NET.” - (1)(n) - Whatever Microsoft thinks it will entail, but 
definately reliant on a subscription-based business model for internet-based 
services, provided such services can stay operational.  



“Microsoft Hailstorm” - (1)(n) - See .NET.  

“Microsoft Outlook” - (1)(n) - Aside from USENET, the world’s most prevalent 
(and efficient) virus distribution package. This includes Exchange Server, 
Microsoft Outlook, and Microsoft Outlook Express products. Also called 
“Microsoft Look-Out” by the security community.  

“Microsoft Passport” - (1)(n) - Part of Microsoft’s new subscription-ware 
business model, this serves as the central login for Microsoft users as part of .NET 
and Hailstorm. (2)(n) - Single point of failure.  

“Microsoft Windows” -(1)(n) - Microsoft’s continual refinement of the decades-
old Disk Operating System. (See “Disk Operating System” and “Vulnerability”)  

“Minimum System Requirements” - (1)(n, pl) - What Microsoft markets as the 
absolute minimum that a given product can operate on to claim a larger target 
market for a product. Such specifications correctly states that a product will be 
functional on such minimal requirements - but implies that a customer will be as 
productive as someone with much more computing power. (See “Windows Ready 
PC”) A heartbeat may be a “minimum system requirement” for a human, but an 
infant can’t run a marathon. (See “Recommended System Requirements”)  

“Preview Version” -(1)(n) - See “Alpha Release.” Also called “Technical 
Preview.”  

“Product Activation Technology” - (1)(n) - Half-baked, easily-bypassed method 
intended to prevent software piracy of Microsoft products, particularly on the 
consumer side, such as Windows XP and Office XP. (2)(v) - Invasion and 
reduction of the consumer’s privacy and flexibility while using Microsoft 
products. (3)(v) - “Raising the Price” on the one-on-one manner of sharing 
software that helped Microsoft gain its monopoly status. AKA “Heroin 
Economics.” (See “Heroin Economics”)  

“Recommended System Requirements” - (1)(n, pl) - In reality, the minimum 
system configuration necessary for average performance of a given Microsoft 
product. Doubling this should yield adequate performance by the product. (See 
“Minimum System Requirements”)  

“Remote Assistance” - (1)(n) - Feature in Windows XP that allows a remote 
person to provide troubleshooting assistance by logging onto a user’s computer. 
(2)(n) - Making one of Microsoft’s oldest security problems a documented 
product “feature.”  

“Scalable” - (1)(n) - Microsoft claim that a given product can grow to support 
ever-growing user and processing loads, provided such growth is limited to 
Microsoft expectations and ‘platforms.’ (See “platform”)  

“Service Pack” - (1) (n) - Stuff left out of the retail release of a Microsoft product 
that needs to be added to products already sold and/or in use. (2) (n) - Something 
that will probably break a customer’s existing system during the service pack 
installation process. (3)(n) - Method used by Microsoft to fix problems in a 
product which are too widespread to fix with a simple hotfix. (See “Hotfix”)  



“Smart Tags” - (1)(n) - Failed attempt by Microsoft to once again exert 
monopolist control, this time over any website’s content by creating unauthorized 
derivative works from copyrighted material, and using its monopoly in the 
browser and “platform” market to lead web surfers to Microsoft-sponsored and 
endorsed products, services, and advertisers.  

“Subscription-Ware” -(1)(n) - Software such as Windows XP that users pay to 
use on an annual basis instead of a one-time license. Failure to pay annual 
subscriptions will render user data and/or Microsoft-based organizations 
unreachable and unusable until such tribute is paid on an annual basis. (2)(n) - 
Giving a corporation - software or entertainment industry - control over a user’s 
information and livelihood. (3)(n) - Gross invasion of privacy. (See “UCITA”)  

“Swap File” - (1)(n) - Method used by Windows to fill up and fragment users 
disk space.  

“Temp Files” - (1)(n) - See “Swap File” above.  

“Three-Finger Salute” - (1)(n) - One of Microsoft’s first innovations. (2)(n) - 
The process used to reboot a computer after a crash - often resulting in Repetitive 
Strain Injuries for Windows users.  

“Undocumented Feature” - (1)(n) - Previously unknown capability of a software 
product. See “Microsoft Security Bulletin.”  

“Upgrade” - (1)(v) - Process of introducing new vulnerabilities to the existing 
customer community. (2)(n) - New versions of software products.  

“Visual Basic” - (1)(n) - Microsoft scripting language that facilitates mass 
exploitation of Microsoft applications (2)(n) - Microsoft-centric version of the 
Virus Creation Toolkit.  

“Visual Vulnerability” - (1)(colloq.) - See “Visual Basic.”  

“Windows-Compliant PC” - (1)(n) - Computers with ever-growing and often 
obscene memory, processor, and hard disk requirements for a basic installation of 
a Microsoft operating system. (2)(n) - Easy target for crackers.  

“Windows Droppings” - (1)(n, pl) - Temporary files generated by various 
Windows applications (and the operating system itself) that accumulate on a 
Windows hard drive and consume valuable disk space. See “Temp Files.”  

“Windows Media Player” - (1)(n) - Microsoft’s proprietary music player and 
music format that is being positioned as a pro-Hollywood music player that will 
give the music industry full control over where and how a Windows user can play 
audio files and music they have stored on their systems. Intended to replace the 
“anarchist” and widely-popular MP3 standard for music in favor of a closed, 
proprietary, privacy-invading, corporate-controlling format.  

“Windows NT” - (1)(n) - Corporate operating system produced by Microsoft in 
the late 1990s. Also referred to as “Needs Tweaking” (due to its many problems) 
or “Needs Towing” (referring to the incident involving a crashed NT server 



forcing a Navy vessel to be towed back to port in 1999), “Nice Try”, 
“Neanderthal Technology” (for its DOS roots), “Not There”, “Not Tested”, and 
“Not Trustworthy” among many others.  

“Zero Administration” -(1)(n) - Marketing fantasy that claims a software 
package requires next to no dedicated staff to administer or support it. In 
Microsoft’s claims of Zero Administration, something that no Windows product 
can survive with. 

 

Miscellaneous Terms  
   

“AOL” - (1)(n) - Microsoft’s arch-enemy, a large mega-corporation that 
Microsoft is insanely afraid and jealous of now that the functionality and day-to-
day importance of the Windows OS is being threatened by the AOL Client suite 
of services.  

“Borg” - (1)(n, pl) - When used in relation to Microsoft, this term refers to the 
Star Trek cybernetic villians that would use overwhelming force to assimilate and 
incorporate lesser beings into their ever-growing Collective.  

“Heroin Economics” - Common practice of drug dealers looking to establish a 
customer base by providing free samples to “hook” users, at which time the dealer 
raises his prices for his product. Since people are now dependent, they will 
naturally pay whatever is necessary to obtain the substance. In the software world, 
for years Microsoft tolerated software piracy (both casual and organized) as its 
user base expanded and the company became a monopoly on the desktop with 
millions of “hooked” users and organizations...at which time it raised its prices 
and plans to force users to pay annual tributes to feed their dependence on 
Microsoft products and services. (See “Product Activation Technology”)  

“Mac OS/X” - (1)(n) - Apple’s new BSD-based operating system, something that 
Microsoft is trying to emulate in XP and failing miserably at.  

“Microsoft” - (1)(n) - The world’s largest software company. (2)(n) - Company 
found guilty of being a monopoly. (3)(n) - A threat to national and corporate 
information security and stability. (4)(n) - Inventor and distributor of the most 
frequently-used, attacked, and exploited software in the world. (5)(n) - Invented 
the Blue Screen of Death (See “Blue Screen of Death”) and Three-Finger Salute 
(See “Three-Finger Salute”).  

“Microsoft Tax” - (1)(n) - See “Heroin Economics.” (2)(n) - Inability or serious 
difficulty a computer buyer faces when trying to purchase a computer without a 
pre-installed Microsoft operating system and suite of products.  

“Networking 101” - (1)(n) - Class Microsoft engineers clearly failed when they 
placed all four corporate DNS servers behind the same router. When the router 
failed in early 2001, all Microsoft servers, from Passport to Hotmail and 
Microsoft.Com went off-line. (Ref: “Passport Definiton #2).  



“Redmond” - (1)(adj) - Synonymous to “Microsoft” as Microsoft is the largest 
employer in the city of Redmond in Washington State.  

“Satan Conspiracy Theory” (1)(n) - The long-time joke in the computer 
community that the ASCII value of the Microsoft founder’s name (Bill Gates, III) 
when added together, equals “666”.  

“Tux” - (1)(n) - The name of the cute penguin that serves as the Linux Mascot 
and represents many things that Microsoft isn’t. (2)(n) - The Sign of The Devil 
and/or a ‘cancer’ (see ‘Cancer’) that Microsoft is fearful of.  

“UCITA” - (1)(n) - An emerging commercial law - very anti-consumer - that 
among other things, gives software vendors the ability to remotely disable user 
computers for any reason and binds a customer to a license agreement that they 
cannot see until they open the software, thus violating an agreement thatt they 
have not had the opportunity to read, examine, and determine whether or not they 
wish to enter into such an agreement with the software vendor. Software sold as 
“subscription-ware” is an ideal method to exercise such controls over the 
customer-victims. Often pronounced “You Cheat-Ah”, referring to its anti-
consumer language. Microsoft is one of several software companies actively 
supporting this policy. (See “Subscription-Ware”)  

“Useful PC” - (1)(n) - Any computer that is unable to run the latest version of 
Windoze because the processor is not fast enough and is recycled as a much more 
stable, secure, and robust multi-user system with the installation of Linux. (Thx to 
CF for this!) 

 

 
 

Feel free to send updates or suggestions regarding this dictionary to rforno@infowarrior.org for 
possible inclusion in future editions.  

(c) 2001 Author. Permission granted to freely reproduce - in whole or in part for noncommercial use - with 
appropriate credit to author and INFOWARRIOR.ORG. 
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OR SOMETHING
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“And Abraham did look at his as though he were several 
saddle bags short of a camel load.” 

$HOME = /dev/null. 

3K RAM free, no EMS. 

A 1.0 in a 4.5 installation. 

A 10K brain attached to a 9600 baud mouth. 

A 3.5-inch drive, but data on punch cards. 

A black-and-white mind working on a color-coded problem. 

A few photons short of a hologram / holodeck. 

A Neanderthal brain in a Cro-Magnon body. 

A real rocket scientologist. 

A real space cadet. 

A return with no gosub. 

A room temperature IQ -- centigrade. 

A single-cylinder brain in a V8 world. 

A socketless drone in a plug-and-play world. 

A square with only three sides. 

A standard deviant. 

A T1 line of pure stupid. 

A vacuum-tube brain in a microchip world. 

All booster, no payload. 

All fetch and no execute. 

All of his bytes are odd. 

All thrust/mach, no vector. 

Alphabetizes junk mail / T-shirts / canonical lists. 

Amplifier turned all the way up but no one’s playing / all I 
hear is white noise. 

An 8080 in a 68000 environment. 

An AA battery in a D-cell world. 

An example of how the dinosaurs survived for millions of 
years with walnut-sized brains. 

An experiment in Artificial Stupidity. 

An XT clone in a Pentium zone. 

Another engineering prototype that should not have been 
shipped. 

Bandwidth limited. 

Been napping in front of the ion shield again. 

Been using his head as a mass driver. 

Blew his O-rings. 

Blew the hatch before the lock sealed. 

Brain like a hard drive with no read/write head. 

Brain permanently in power saving / 8-bit mode. 

Broadcasts static. 

Can’t find log base two of 4 / 8 / 16 / 32 / 64 / 128 / 256 / 
512 / 1024 / 2048 / 4096 / 8192 / 16384 / 32768 / 65536 
without a calculator. 

Carrier wave unmodulated. 

CPU doesn’t pick up on all clock cycles. 

CPU is always in powersave mode. 

CPU not connected to the bus. 

Cranial cavity filled with neutronic matter.  (Really dense.) 

Creates his swap file in a RAM disk. 

Cursor’s flashing but there's no response. 

Defective hard drive / boot sector. 

Dense as a London fog / neutron star. 

Diagonally parked in a parallel universe. 

Doesn’t have a brain, just a primitive nerve bundle. 

Failed the Turing test. 

Four bits short of a full DEC. 

Had a head crash / his server’s crashed. 

Has a two-bit operating system. 

Has FINO (first in never out) / write-only memory. 

Has uncorrected Y2K bugs. 

Hasn’t caught on that X and Y are relative values. 

Hasn’t got the full 2% difference (between primate and 
human DNA). 

HE CAN TYPE ONLY IN UPPER CASE. 

He can push but he can’t pop. 

He’ll eventually qualify as a Darwin Award winner. 

He’s a General Protection Fault trigger. 

His brain comes with single-bit error detection and half-assed 
error correction. 

His brain has a corrupted filesystem / someone needs to run 
fsck on his brain. 

His brain is more like a Rube Goldberg device than a 
computer. 

His files are compressed 100%. 

His interrupt handler hit a loop. 

His IQ is the reason they had to invent negative/imaginary 
numbers. 

His learning curve is fractal. 

His lists are unlinked. 

His memory is truly random-access. 

http://herbison.com/canon/fulldeck.html
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His mental function can be graphed with a single dot. 

His mere presence causes parity errors, power fails, and head 
crashes. 

His mind is not grounded to a logic supply. 

His modem/router lights are on but there's no carrier. 

His objects are not fully oriented. 

His positronic matrix won’t reboot. 

His purpose in life is to balance out the bell curve. 

His random access is the same as his sequential access. 

His stack has been corrupted. 

His system file has zero bytes. 

His word length is zero bits. 

His access light’s on, but the drive isn’t spinning / is still 
spinning up. 

His accumulator overflows at zero. 

His antenna/radio doesn’t pick up all the channels/stations. 

His boot block is in a bad sector. 

His boot ROM has a bad checksum. 

His brain could be the perfect dielectric. 

His buffer is full. 

His data bus stops for red lights. 

His feedback loop is open. 

His freelist is empty. 

His URL denies outside access. 

His X, Y, and Z axes don’t meet at the origin. 

Hyperspatially interconnected / permanently disconnected 
neural net. 

If he had console lights, we would see only the idle loop 
patterns. 

If he were any brighter he’d be in the visible spectrum. 

If his brain were a hard drive, it would back up on a single 
floppy. 

In need of a ROM upgrade. 

Likes to execute his data. 

Looks for the “Any” key. 

Loose chip on the microprocessor board. 

Low-bandwidth as an information source. 

Mental software is Version 1.0 / still in beta test. 

Needs his disk checked/reformatted. 

Network constantly loses packets. 

Neurons are firing non-sequentially. 

One bit short of a byte/word. 

One byte short of a checksum. 

One byte short of a full 256K SIMM. 

One dilithium crystal short of warp power. 

One electron shy of a full shell / noble gas arrangement. 

One press short of a CAPS LOCK key.  (Types all uppercase.) 

One quark short of a hadron. 

One revision behind. 

One tilde short of a full URL. 

One volt below threshold. 

Operating in stand-by mode. 

Outlet isn’t grounded. 

Overruns above 110 baud. 

Paged/swapped out. 

Parallel world, serial mind. 

Pins 2 and 3 (RS-232) permanently connected to ground. 

Plenty of myelin but not enough neurons. 

Produces a zero-length core dump. 

Programmed into an infinite loop. 

Running at 300 baud. 

Running on a 286. 

Sending back packets, but the checksums are wrong. 

He’s running on impulse engines. 

Single-sided, low density. 

Source code is missing a few lines. 

Speaks math/FORTRAN better than English. 

Talking with him is a waste of good bandwidth. 

There he sits, Finite State Automation at its best. 

Thinks a permutation is a medical procedure. 

Thinks cellular phones are carbon-based life forms. 

Too many stop bits in his transmissions. 

Truly believes “neural network” is a new Ted Turner 
enterprise. 

Using a floppy for brains in a world of hard disks. 

Was assimilated by the Borg. 

Wasn’t fully debugged before being released. 

You can hardly tell that he’s a simulation. 

Zero K memory. 

http://herbison.com/canon/fulldeck.html
































‘Twas the Night Before Christmas 
by Phil Hollows 

 

 

'Twas the night before Christmas, when all through the LAN  

No malware was stirring, not even LoveSan;  

The firewalls were racked by the router with care,  

In hopes that no hacker soon would be there;  

 

The users were nestled all snug in their beds,  

While visions of emails danced in their heads;  

And me with my laptop, and fresh packet cap,  

Had just settled down for a long winter's nap,  

 

When out from the pager there arose such a clatter,  

I sprang to my desk to see what was the matter.  

Away to the browser I flew like a flash,  

Tore open the portal and refreshed the cache.  

 

The sign on the certificate gave me to know  

The session was safe, so I opened it – Lo!  

When, what to my wondering eyes should appear,  

But a miniature email, and in text that was clear,  

 

With a new device driver, with a quick “ho ho ho”,  

I knew in a moment it was our CSO.  

More rapid than eagles his memos they came,  

And he whistled, and shouted, and called them by name;  

 

"Now, firewall! now, filter! now, intrusion detection!  

On, event correlation! deep packet inspection!  

Build layered defense! to the top of the wall!  

Now block away! block away! block away all!"  

 

As alarms that before the wild network worm fly,  

When they meet with my console, mount up to the sky,  

So up to the network the sensors they flew,  

With the rack full of gear, and the CSO too.  

 



 

And then, with a twinkling, I heard on my cell  

The custom ring-tone – the network was well.  

As I drew in my hand, and was turning around,  

Down to my inbox he came with a bound.  

 

His message was brief, what was afoot?  

Were servers and systems safe at the root?  

A bundle of appliances stacked on his rack,  

And he looked like a peddler just opening his pack.  

 

Their lights – how they twinkled! Their vendors - how merry!  

They stopped all attacks, they paged my BlackBerry!  

The poor little hackers were drawn up like a bow,  

And tied up in knots in the honeypot below;  

 

The stump of net packets held tight in our teeth,  

With logs all analyzed, traceroutes were a breeze;  

Our policies sound, vulnerabilities patched,  

Our security systems just could not be matched.  

 

He was chubby and plump, a right jolly old elf,  

And I laughed when I saw him, in spite of myself;  

A wink of his eye and a twist of his head,  

Soon gave me to know I had nothing to dread;  

 

He spoke not a word, but went straight to his audit,  

tested the firewalls; then turned to report it,  

And laying his finger aside of his nose,  

And giving a nod, up our T3 he rose;  

 

He sprang to his limo, gave his consultants a whistle,  

And away they all flew like the down of a thistle.  

But I heard him exclaim, ere he drove out of sight,  

"HAPPY CHRISTMAS TO ALL, AND TO ALL A GOOD-NIGHT!" 
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YOU’VE BEEN A CONSULTANT 
FOR TOO LONG WHEN ... 

 
You refer to the yield of the tomato plants in 
your home garden as “deliverables.” 
 
You can tell the copier repair person at the 
client site exactly what’s wrong with the machine 
and what parts need to be replaced. 
 
The new client staff come to you for 
information on how to start the coffee machine. 
 
You’ve succeeded in memorizing the morning 
and afternoon schedules of two major airlines’ 
flights to your client’s site. 
 
You can execute five complex tasks 
simultaneously, but you can’t remember what 
you had for breakfast that morning. 
 
You have enough “vendor” ID badges for a 
royal flush and two pair. 
 
You know all the late night security guards at the 
client site on a first name basis (replace “security 
guards” with “cleanup staff” or “swing-shift 
mainframe operators” as you choose). 
 
You use so many acronyms you no longer know 
which are your company’s, the client’s or the 
software vendor’s. 
 
You feel naked without a laptop hanging from 
your left shoulder. 
 
The project partner tries to hire you. 
 
You forego the opportunity to fly home on the 
weekend, because you really like it in Darmstadt. 
 
You say “Whoopee!  Half day!” when you leave 
at 10:00 PM. 
 
Your kids point at the phone and say “...that’s 
the one that’s broken” when you get home, 
thinking you must be from the NYNEX, ‘cause 
you sure don’t look familiar. 
 

You start thinking that life in the US Navy 
Submarine Corps would give you more time at 
home. 
 
You start referring to your laptop by a cute 
name. 
 
You are upset when you come home on Friday 
night and the lights aren’t on, the bed isn’t 
turned down, and there are no chocolates on 
your pillow. 
 
You fantasize about zero-billing. 
 
“Vacationing” is spending an entire weekend in 
your own home.  You can call room service and 
order multiple entrees without looking at the 
menu. 
 
Writers for the OAG call you to verify flight 
numbers and times.  You have seen more 
movies at 35,000 feet than you have at UA 
Times Square. 
 
You have had more phone numbers than Imelda 
Marcos has pairs of shoes. 
 
The media phrases “telecommuting” and 
“virtual office” have very real (and frightening) 
meaning for you. 
 
You forget how to turn on the windshield 
wipers in your own car. 
 
New staff point at you and say, “...  that’s him, 
that’s the old guy ...” 
 
Your resume looks like a phone book. 
 
The client says your rates are too high, and you 
blush. 
 
You introduce yourself to your next door 
neighbors ...  again. 
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Your spouse flies home (to your hotel) for the 
weekend. 
 
You use the word “paradigm” in a sentence. 
 
You use the word “granularity” in a sentence. 
 
You use the word “robust” in a sentence. 
 
Someone mentions a 7:00 meeting and you say, 
“AM or PM?” 
 
You cry when your laptop won’t start. 
 
You carry on a 5 minute conversation about 
data warehousing, then you ask what it means. 
 
When other people speak of vacations in warm 
sunny places, you get a lost look on your face, 
cock your head to one side like a dog hearing a 
whistle, and say, “...my last vacation was, um, it 
was, ah, um, er ....” 
 
You have a day off, and you call work because 
you miss it. 
 
You write a workplan for your weekends. 
 
Someone asks you what you do for a living, and 
you can’t answer the question. 
 
Before starting the car, you insist on telling 
everyone where the emergency exits are. 
 
Before stopping the car, you insist that everyone 
stay seated until the fasten seatbelts sign is off. 
 
You call CSG (computer support group) with a 
support question just for the entertainment of 
hearing their answer. 
 
A good dinner consists of vending machine 
snacks. 
 
A good lunch consists of vending machine 
snacks. 
 
You insist that your friends submit time sheets 
at the end of the month so you can see what you 
missed. 
 

You can tell the hotel staff what their room-rate 
policy is. 
 
You believe that e-mail is as good as a 
conversation can get. 
 
Instant coffee tastes good. 
 
You can remember 15 client and hotel phone 
numbers, but you get stumped when asked for 
your home number. 
 
You file more state income tax returns than 
Microsoft has trademarks. 
 
You’ve been staying in the same hotel, you 
instinctively call it “home”. 
 
The hotel staff recognizes you and gives you the 
same room every week (this is not always good). 
 
The room service staff feels free to nag and fight 
with you because they know you’ll be back next 
week anyway. 
 
You know all the favorite radio stations of all 
the valet parking guys. 
 
You get more calls from the hotel staff to see if 
you’re OK than you do from your friends then 
you realize the hotel staff are your friends. 
 
You can list fifty-seven (and counting) reasons 
why you have been a consultant for too long. 
 
You really think you understand the difference 
between “optics” and “perception”. 
 
You try to find friends to fill your personal 
“white space.”  
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You May Be a Computer 
Nerd or an Engineer if... 

(Anonymous – circulating on the Net 1997) 
. 

 . . . you introduce your wife as 
“mylady@home.wife”. 

 . . . your spouse sends you an e-mail instead of 
calling you to dinner. 

 . . . you can quote scenes from any Monty 
Python movie. 

 . . . you want an 24X CDROM for Christmas. 

 . . . Dilbert is your hero. 

 . . . you stare at an orange juice container because 
it says CONCENTRATE. 

 . . . you can name 6 Star Trek episodes. 

 . . . the only jokes you receive are through e-mail. 

 . . . your wrist watch has more computing power 
than a 486DX-50. 

 . . . your idea of good interpersonal 
communication means getting the decimal point 
in the right place. 

 . . . you look forward to Christmas only to put 
together the kids’ toys. 

 . . . you use a CAD package to design your son’s 
Pine Wood Derby car. 

 . . . you have used coat hangers and duct tape for 
something other than hanging coats and taping 
ducts. 

 . . . at Christmas, it goes without saying that you 
will be the one to find the burnt-out bulb in the 
string. 

 . . . you window shop at Radio Shack. 

 . . . your ideal evening consists of fast-forwarding 
through the latest sci-fi movie looking for 
technical inaccuracies. 

 . . . you have “Dilbert” comics displayed 
anywhere in your work area. 

 . . . you carry on a one-hour debate over the 
expected results of a test that actually takes five 
minutes to run. 

 . . . you are convinced you can build a phaser out 
of your garage door opener and your camera’s 
flash attachment. 

 . . . you don’t even know where the cover to your 
personal computer is. 

 . . . you have modified your can-opener to be 
microprocessor driven. 

 . . . you know the direction the water swirls when 
you flush. 

 . . . you own “Official Star Trek” anything. 

 . . . you have ever taken the back off your TV just 
to see what’s inside. 

 . . . a team of you and your co-workers have set 
out to modify the antenna on the radio in your 
work area for better reception. 

 . . . you have ever purchased an electronic 
appliance “as-is”. 

 . . . you see a good design and still have to change 
it. 

 . . . the salespeople at Circuit City can’t answer 
any of your questions. 
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 . . . you still own a slide rule and you know how 
to work it. 

 . . . the thought that a CD could refer to finance 
or music never enters your mind. 

 . . . you own a set of itty-bitty screw drivers, but 
you don’t remember where they are. 

 . . . you rotate your screen savers more frequently 
than your automobile tires. 

 . . . you have a functioning home copier machine, 
but every toaster you own turns bread into 
charcoal. 

 . . . you have more toys than your kids. 

 . . . you need a checklist to turn on the TV. 

 . . . you have introduced your kids by the wrong 
name. 

 . . . you have a habit of destroying things in order 
to see how they work. 

 . . . your I.Q.  number is bigger than your weight. 

 . . . you can remember 7 computer passwords but 
not your anniversary. 

 . . . you have memorized the program schedule 
for the Discovery channel and have seen most of 
the shows already. 

 . . . you have ever owned a calculator with no 
equal key and know what RPN stands for. 

 . . . your father sat 2 inches in front of your 
family’s first color TV with a magnifying lens to 
see how they made the colors, and you grew up 
thinking that was normal. 

 . . . you know how to take the cover off of your 
computer, and what size screw driver to use. 

 . . . you can type 70 words a minute but can’t 
read your own handwriting. 

 . . . people groan at the party when you pick out 
the music. 

 . . . you can’t remember where you parked your 
car for the 3rd time this week. 

 . . . your checkbook always balances. 

 . . . your wristwatch has more buttons than a 
telephone. 

 . . . you have more friends on the Internet than in 
real life. 

 . . . you thought the real heroes of “Apollo 13” 
were the mission controllers. 

 . . . you think that when people around you yawn, 
it’s because they didn’t get enough sleep. 

 . . . you spend more on your home computer 
than your car. 

 . . . you know what http: stands for. 

 . . . you’ve ever tried to repair a $5.00 radio. 

 . . . you have a neatly sorted collection of old 
bolts and nuts in your garage. 

 . . . your three year old son asks why the sky is 
blue and you try to explain atmospheric 
absorption theory 
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